
Woohoo!
You’re Getting an

On Bike Share
System



On Bike Share
• What is it?
• How the bike share 

system works
• 3 Steps to managing the 

system
• Bike maintenance
• Resources we have to 

support you



Your system 
includes bikes, 

racks and 
software



Riders unlock 
the bikes using 

an App. 



Bikes are 
‘docked’ to racks 
using a battery-
powered lock



Bikes are free 
to use for 
approved 

riders. 



Riders must 
return bikes 

to racks after 
each ride



NOTE:
Racks must be 

installed
into concrete



So, How 
Does it 
Work?



First, riders 
install the 

On Bike Share 
App and join 
your system.

ON BIKE SHARE



Riders provide 
name and email, 
and must accept 

your waiver.



Admins use the 
on-line portal to 
activate riders



Once 
activated, riders 
use the App to 
checkout bikes.



How Do I 
Manage the 
system?



Admins will receive an email to login to the OBS portal



The Dashboard helps Admins monitor the system 

Administrator









3 Steps to Managing the System

Administrator



Activate Pending Users

Administrator





CLICK HERE



Administrator

CLICK HERE

Activate Pending Users



Administrator

CLICK HERE

Activate Pending Users



Monitor Battery Level on Locks

Administrator





CLICK HERE



Administrator

NOTE BIKE #’S

Monitor Battery Level on Locks



Battery compartment is 
on the top of the locks

Replace battery

NOTE: Leave Locks on Bikes

Replace Battery on Lock (tool, charger and spare battery included with system)



Review Problem Reports

Administrator





CLICK HERE



Administrator

CLICK HERE

Review Problem Reports



Administrator

CLICK HERE
To CLOSE
ISSUE

Review Problem Reports



Is there a 
way to test 
the system?

YES.



The On Bike 
Maintenance 

App allows you 
to easily test 

locks.

ON BIKE
MAINTENANCE

App is Password 
Protected for 

system admins only



When at the 
bikes, the App 

will automatically 
scan the bikes



By selecting a 
bike from the list, 

you can Unlock
the bike to test 

the lock



Mechanics can 
also use this App 

to record bike 
service



Who 
Maintains 
the bikes?



The Choice is Yours

• Maintain the bikes yourself
• We offer instructional videos and 

guides for doing routine bike 
maintenance

• Outsource to our bike 
maintenance partner –
Velotooler (Optional Service)



Velotooler Monthly Bike 
Maintenance Service

• Come on-site every month

• Unlock bikes from rack

• Perform safety inspections

• Adjust and tune-up bikes

• Note any parts needed for bikes

• Mechanic does NOT replace 
batteries on locks



For more information, visit

onbikeshare.com/customer-resources-obs

info@onbikeshare.com  |  401-475-8094



We hope you 
enjoy your 

On Bike Share 
system!


